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Do Your Clients Ask, "What's Due Diligence?"

CIN Legal Data Services Now Provides EREE Consumer
Information Brochures Explaining Bankruptcy Due
Diligence...

Many law firms have requested that CIN Legal Data Services provide educational
information geared towards a consumer that explains the various products and
services used in the filing of bankruptcy. Acting upon these requests with the
desire to better assist bankruptcy attorneys’ clients with understanding the uses
and reasons for ordering various due diligence services, CIN Legal Data Services
has developed a Due Diligence Informational Brochure for Consumers.

Due Diligence Information Brochures for Consumers explain in general terms the
various data services and counseling courses that may be utilized in the
bankruptcy process. Consumer brochures are available to all CIN Legal Data
Services customers with current usage on their active accounts for placement
within the office lobby or for packaging with their standard informational packets
provided to clients. Customers may personalize the brochures with their firms’
names and contact information.

To find out more about CIN Legal Data Services’ Due Diligence Brochures for
Consumers please contact an Account Manager at 866.218.1003 or at
sales@cinlegal.com. To view a sample of CIN Legal Data Services Information
Brochure for Consumers as well as order brochures for your office, please visit
http://www.cinlegal.com/consumered.html. Also, please note that both Spanish
and English versions of the Due Diligence Brochure are available.

Professionally Designed Brochures Easily Explain the
Uses of Due Diligence Services in Filing Bankruptcy...

Why Due Diligence Services!

Why Due Diligence Services?
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CIN Legal Data
Services

4540 Honeywell Ct.
Dayton, Ohio 45424

866.218.1003 (P)
866.307.1003 (F)

sales@cinlegal.com

Hours of Operation

M—F (8 AM — 9PM)

Sr. Account Managers

Ray Stuchell
Ext. 8923

rstuchell@cinlegal.com

Kris Krumal
Ext. 8959
kkrumal@cinlegal.com

Sandra Hurley
Ext. 8932

shurley@cinlegal.com

Jenni Hanselman
Ext. 8916

jhanselman@cinlegal.com
Accounting Manager

Julia Dudley Ext. 8962
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Technical Support
Manager

Jeff Wilmoth Ext. 8905
jwilmoth@cinlegal.com

Visit CIN Online at:

www.cinlegal.com
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CIN Legal Data Services F.A.Q. & Helpful Hints...

Question:

Answer:

Question:

Answer:

Question:

Answer:

Does my client have to sign anything to obtain a copy of his /
her tax transcripts?

Yes. The Internal Revenue Service requires a signed 4506-t
form from the consumer(s) desiring a copy of their tax
transcripts. When ordered via CIN Online, CIN Legal Data
Services delivers to the attorney a pre-populated 4506-t for
signature by their client. Once the 4506-t is signed it may be
faxed to CIN Legal Data Services. Completed tax transcripts are
delivered in 24 — 48 hours.

How do | authenticate my client for the Post-Discharge
Consumer Liability Report?

Once an attorney’s account is set-up for the Post-Discharge
Consumer Liability Report and Bankruptcy Verification Package,
the online authentication module will present the client with
new language authorizing Credit Infonet to monitor the court
records for discharge and subsequently order the post-discharge
report. Thus, no additional authentication process is required to
order this product.

| lost my paper invoice. Can | view my current balance online?

Yes. Current balance information may be viewed online at
www.cinlegal.com. Once logged in, simply navigate to the Tools
section using the icon located at the top of the application.
Within this area of the application, current bill information and
payment options are presented.

Did You Know?

Visit CIN Legal Data
Services New Blog

CIN Legal Data Services
is pleased to announce
that its informational
web site located at
www.cinlegal.com now
maintains an actively
updated Blog. Utilized
as an informal means of
providing information on
the services provided by
CIN Legal Data Services,
as well as events
transpiring in the
consumer bankruptcy
industry, the CIN Blog is
a great means to stay
informed on events that
effect a firm’s practice.

CIN Legal Data Services
welcomes feedback on
its new Blog, as well as
input into future topics
of discussion. To provide
feedback, or obtain
more information,
please contact Ray
Stuchell at

rstuchell@cinlegal.com.

http://blog.cinlegal.com

o CIN Legal Data Services & Credit Infonet Have Been Providing Credit Data to Consumer Bankruptcy Clients
Since 1997 and Providing Credit Data to Mortgage Lenders Since 1979.

o In 2004, CIN Legal Data Services Became the First Company to Offer Data Integration With a Wide Range of
Leading Bankruptcy Forms Preparation Companies.

o CIN Legal Data Services Was the First Service Provider to Offer Monthly Billing Options to Clients for All
Products & Services

o Following the Enactment of the BAPCPA, CIN Legal Services Offered Integrated Product Access to Multiple
BAPCPA Products Before Any Other Provider.

o CIN Legal Data Services is The First to Offer Integrated Auto Loan Review and Prequalification for Redemption
& Replacement Loans in Conjunction with Due Diligence & Process Improvement Products.

SETTING THE FOLLOWED INDUSTRY STANDARD IN CONSUMER BANKRUPTCY INFORMATION SERVICES!




